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			The following are some handy “tech tip” pages we have included in pdf format to help our customers with “simple” program changes and additions. If you have a more complicated request, please call STS to set up an appointment for one of our technicians to reprogram your system.





	
		







	
		
			Instructions for Conference Calling


		

	








	
		







	
		
			Changing the Date and Time (Nortel Systems)


		

	











	
		







	
		
			Reset Voicemail Password Back to All Zeros


		

	








	
		







	
		
			Set New Voicemail Password, Name and Message


		

	










	
		
			To send an e-mail link to Robin at STS for dispatching, [email protected] and let us know what type problems you are encountering. She will then make a work order for one of our technicians to come out and service your equipment as soon as scheduling permits.



*PLEASE NOTE: IF YOUR PHONE SYSTEM IS TOTALLY DOWN, CALL STS 229.247.4037 FOR A QUICKER RESPONSE TIME. WE WILL RADIO TECHNICIANS AND HAVE THEM ON SITE ASAP.*
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Southern Telephone Service, Inc.

Physical Address:

1870 Business Parkway

Valdosta, GA 31601

Mailing Address:

PO Box 3246

Valdosta, GA 31604-3246



Phone: (229) 247-4037

Fax: (229) 247-8875
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